
    

  
 
Dear Member: 
 
Welcome to Express Scripts, the company Eastern Kentucky University has chosen to manage your prescription 
drug plan. As one of the nation’s leading prescription benefit managers, Express Scripts administers prescription 
plans to more than 50 million Americans.   
 
According to our records, your plan’s prescription coverage begins on July 1, 2006.  Enclosed are materials to help 
you get the most from your benefit.   
 
Learn about Your New Benefits 
Starting March 30, 2006, before your coverage begins, you can also use Express Preview – an online tool that gives 
you personalized information about your benefits ahead of time. You can estimate your prescription costs for the 
coming year and discover ways to save money with generics and Home Delivery. Express Preview is available at 
https://member.express-scripts.com/preview/EKU. 
 
Your ID Card Will Arrive Soon 
You’ll receive your ID card in a separate mailing about two weeks before your coverage begins. To receive 
prescription benefits, remember to show the card at your pharmacy.  
 
Call Us with Your Questions  
For more information about your prescription benefits, please call the Express Scripts dedicated toll-free number 
which will be provided to you soon. And once your coverage begins, you’re invited to start using the Express 
Scripts Web site at www.express-scripts.com. You’ll be able to find information on prescription drugs, drug-
industry news and much more.  
 
We look forward to serving you.   
 
Sincerely, 
 
Express Scripts 
 
 
 



    

 
Express Scripts Welcomes Eastern Kentucky University’s Members 

 
 
Express Scripts is the partner chosen by Eastern Kentucky University to take care of your 
prescription benefit plan starting July 1, 2006.  We’re here to help you save money and get the best 
service on prescriptions for you and your family. Your Express Scripts plan includes:  
 

• 24-hour, 365-day-a-year Patient Care Contact Center  
• a national network of over 50,000 pharmacies 
• Home Delivery for your medications from the Express Scripts Pharmacy 

 

Copayments for Your New Prescription Program 
  

Prescriptions from  
a Pharmacy in-Network* 

Prescriptions from  
the Express Scripts Pharmacy 

Up to a 30-day supply Up to a 90-day supply 
Generic Medication: $15 Generic Medication: $30 

Preferred Brand-Name Medication: $25 Preferred Brand-Name Medication: $50 
Non-Preferred Brand-Name Medication: $35 Non-Preferred Brand-Name Medication: $70 

 
* To receive the in-network level of benefits, you must use a pharmacy in the Express Scripts network. 
 
 

How to Get Prescriptions from a Participating Pharmacy 
  

You’ll receive a card with your prescription ID number in your welcome package. You’ll need to show this ID card to your 
pharmacist each time you get a prescription filled. To locate pharmacies near you that are in the Express Scripts network, visit 
our Web site at www.express-scripts.com. 
 

How to Use Home Delivery 
 
To take advantage of added savings and the convenience of our Home Delivery program for maintenance medications, 
just complete the New Patient Home Delivery Form that you will find in your plan’s welcome package. You only need to 
fill out this form once for each family member.  Mail each form, original prescription(s) and copayment(s) in the self-
addressed envelope.  Please allow 14 business days to receive your prescription.  
 

24-Hour Customer Service 
 
If you have questions about your prescription benefit plan, please call Express Scripts at the phone number on the back of 
your prescription card; the number will be effective starting March 10, 2006. 
 
 
 
© 2005 Express Scripts, Inc., all rights reserved. 
 



    

 

 
 
 

 
 
 
 

Frequently Asked Questions 
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prescription plan 

 
 
 
 

 



    

 

Eastern Kentucky University 
 

 

Welcome to Express Scripts 
— We Manage Your Prescription Drug Plan — 

 
Express Scripts is the company chosen by Eastern > to manage your prescription coverage, starting 
July 1, 2006. We’re here to help you save money and get the best service on prescriptions for you 
and your family.  
 
 

Frequently Asked Questions 
 
Q. How much will my copayments be for my prescriptions?  
 
A.   EKU has changed to a benefit plan with three tiers or levels. The new plan takes effect July 1, 

2006. It uses a list of generic and brand-name drugs called a formulary. Drugs on the list are 
called “preferred”; drugs not on the list are called “non-preferred.” Employees pay the 
following copayments, based on whether you go to a local participating pharmacy or order your 
prescriptions through Home Delivery: 

 
Participating Pharmacy – up to 30 days supply Employee Copay  
Tier 1:  Generic drug $ 15 
Tier 2:  Preferred brand drug $ 25 
Tier 3:  Non-preferred brand drug $ 35 

 
Home Delivery – up to 90 days supply Employee Copay 
Tier 1:  Generic drug $ 30 
Tier 2:  Preferred brand drug  $ 50 
Tier 3:  Non-preferred brand drug $ 70 

 
Q. How can I keep my prescription drug costs down? 
 
A. Generic prescription drugs, when available, let you save the most money. A generic uses the same formula 

as a brand-name drug – it just doesn’t have the brand name. Talk to your doctor about your 
prescriptions. Ask whether a less-expensive generic drug would work for you. And to save even 
more, have your regular prescriptions delivered to you through Home Delivery. 

 
Q. What is a formulary? 
 
A. A formulary is the list of prescription drugs covered under your plan. It’s created, reviewed and 

updated by a team of doctors and pharmacists. Your plan’s formulary contains a wide range of 
generic and brand-name drugs that have been approved by the U.S. Food and Drug 
Administration (FDA). We choose drugs because first, they’re safe and effective, and second, 



    

they save money. Your doctor can use this list to choose medications for you while helping you 
save the most money. Drugs on your formulary can be purchased from participating 
pharmacies or through Home Delivery. 

 
Q. How does the formulary work with the three-tier copayment? 
 

A. The three-tier (or three-level) copayment works like this: 
• Tier one covers generic products – medications without a brand name.  
• Tier two covers preferred brand-name drugs – ones that are on your formulary list. 
• Tier three covers non-preferred brand-name drugs – ones that aren’t on your formulary list. 

 
Whenever possible, pharmacies must give you a generic unless your doctor has asked for a specific 
brand-name drug.  If your doctor prescribes a non-preferred brand medication (tier three), you 
need to pay the largest copayment. 

 
Q. What’s the difference between brand-name and generic drugs? 
 

A. A drug’s brand name is the name that appears in advertising. This name is protected by a patent 
so that only one company can produce it for a period of years. But after that, the patent expires 
and other companies may manufacture a “generic” that’s just like the brand-name drug and that 
follows FDA rules for safety.  

 
A generic is a drug whose patent has expired. Other companies can produce and distribute the 
drug under a name that’s different than the original brand name. A generic is essentially a 
chemical copy of the brand-name drug. The color or shape may be different, but the active 
ingredients must be the same. Your formulary lists only FDA-approved generic medications. 
An example of a generic medication is diazepam, which is the generic equivalent of Valium®. 

 
Q. What’s the difference between a preferred brand-name drug and a non-preferred brand-

name drug? 
 
A. A preferred brand-name drug, also known as a formulary drug, is a medication that’s been reviewed 

and approved by a group of doctors and pharmacists. It’s chosen for your formulary because 
it’s been proven to be safe, effective and less expensive than the name brand. 

  
A non-preferred brand-name drug, or non-formulary drug, is a medication that has been reviewed by 
the same team of doctors and pharmacists. They decided that this drug is the same but less 
cost-effective than others on the formulary. These decisions might change as new information 
becomes available. 

 
Q. What pharmacies are in the Express Scripts network? 
 
A. You can get your prescription at any one of more than 30,000 participating pharmacies 

nationwide.  The network includes major chains as well as independent pharmacies. You can 
get information about specific pharmacies by logging on to the Express Scripts Web site at 
www.express-scripts.com or contact your HR department. 

 
Q. What are the open hours for the Patient Care Contact Center? 
 



    

A.  Employees in the EKU Express Scripts prescription plan have a single toll-free number to call. 
This number will be answered by Express Scripts patient care advocates 24 hours a day, seven 
days a week. Your calls will be answered quickly by staff who can answer your questions. And if 
you need to talk to a registered pharmacist, one will be available through the contact center 24 
hours a day, 365 days a year; just ask. 

 
Q. Where is the pharmacy for the Home Delivery program? 
 

A. Your Home Delivery prescriptions will be filled by the Express Scripts Pharmacy in Bensalem, 
PA. 
 
Q. How long does it take to receive my prescriptions? 
 

A. It usually takes about 10 to 14 days to deliver your prescription, measuring from the date you 
mail your order to the day your prescription reaches your home.  Refills can be ordered through 
the Patient Care Contact Center using our interactive voice response system or by speaking to a 
patient care advocate. Refills are usually delivered within seven to 10 days. 

 
Q. Does Express Scripts offer pharmacy services through the Internet? 
 
A. Yes. All members in your Express Scripts plan may use the convenient Internet services 

available on our Web site at www.express-scripts.com.  
 
Q. Will information that I submit through any of the Express Scripts Internet sites be 

secured (confidential)? 
 
A. Yes. Your information is confidential. Express Scripts has strict policies about using 

confidential information provided by our clients and members.  All confidential, private 
information is protected by special “secured encryption” techniques.  They keep it from being 
used by third parties or accessed by someone other than you. 

 
 
 
 
 
 
 
 
 
© 2005 Express Scripts, Inc., all rights reserved. 



    

Express Scripts Welcomes Eastern Kentucky University ECONOMY  
Prescription Plan 

 
 
 
Express Scripts is the partner chosen by Eastern Kentucky University to take care of 
your prescription benefit plan starting July 1, 2006.  We’re here to help you save 
money and get the best service on prescriptions for you and your family. Your 
Express Scripts plan includes:  
 

 
• 24-hour, 365-day-a-year Patient Care Contact Center  
• a national network of over 50,000 pharmacies 
• Home Delivery for your medications from the Express Scripts Pharmacy 
 

 

Copayments for the ECONOMY Prescription Program 
  

Prescriptions from  
a Pharmacy in-Network 

Prescriptions from  
the Express Scripts Pharmacy 

 
Up to a 30-day supply Up to a 60-day supply 

Generic Medication:                                               
 
200.00 DED / 50% copay  
($20min/$70max) 

 

Generic Medication:  
 
200.00 DED / 50% copay  
($20min/$70max) 

 
Preferred Brand-Name Medication:  

 
200.00 DED / 50% copay  
($20min/$70max) 

 
 

Preferred Brand-Name Medication: 
  

200.00 DED / 50% copay  
($20min/$70max) 

 

Non-Preferred Brand-Name Medication:  
 

200.00 DED / 50% copay  
($20min/$70max) 

 
 

Non-Preferred Brand-Name Medication:  
 
200.00 DED / 50% copay  
($20min/$70max) 

 

 



    

Please Note: Lipitor will be available as covered at the 2 Tier or ‘preferred brand copay 
on this plan starting July 1, 2006. 
 

 
 
Please Note: Lipitor will be available as covered at the 2 Tier or ‘preferred brand copay 
on this plan starting July 1, 2006. 



    

 
 
 

 
Please Note: Lipitor will be available as covered at the 2 Tier or ‘preferred brand copay 
on this plan starting July 1, 2006. 



    

 
 
 
 
 



    

 

 
 
 
 
 
 



    

 
 
 
 


