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Faculty Notebook Orientation (Mac Edition)
Procedures and Liability Statements
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The MacBook Pro is a mobile computing solution. There are obvious security concerns related specifically to mobile computing devices, as evidenced in recent news headlines. You must report any loss or theft of your MacBook to Public Safety within 24 hours (622-2821) and IT by the next business day (622-3000). This will initiate an equipment recovery process and a remote data deletion protocol which permanently erases all data from the hard drive. Any reported theft will be treated as a criminal case.
Your data is more vulnerable than ever before, and we strongly encourage you to take an active role in protecting it: 
Backups

Copy your data to a location other than on your notebook. You have at your disposal space on a university maintained server for your use. The U Drive is easily accessible while connected to the EKU network by clicking Finder > Go > Connect to Server and entering the following path:
smb://usrsrv/youremailusername$
Do not forget the dollar sign ($) at the end, or you will not access the correct location. You have approximately one gigabyte of space available.

You could also back up your data to compact disc (~700 MB), DVD (~4.7 gigabytes), or USB flash drives/external hard drives (sizes vary according to device). IT recommends use of the U: drive because all data on this server is backed up every day, and can easily restore your data in most cases if there is some sort of a failure or loss. 
Network storage such as the U drive provides is secure and convenient, as your data resides on a central computer server, which allows access from multiple locations across campus based on your Active Directory username and password.
Other network drives which may be available to 
you include:
N: drive: smb://filesrv/ekudata (departmental)
Q: drive: smb://filesrv/eku_pub (public/administrative)
P: drive: smb://filesrv/projects (special projects)
W: drive: smb://web/emailusername (personal web)
Sensitive data on the notebook
You must also be careful about the kind of data you place on your notebook. Do not store sensitive data such as social security numbers, credit card numbers, or passwords on the hard drive. If the unit were lost or stolen, this information could be quickly harvested before data deletion/recovery measures take effect. Most personal data can be entered via a web interface and therefore stored on a remote server. It doesn’t usually need to be stored locally. If you have any questions or concerns about the need to store sensitive data on your new MacBook or how to encrypt folders to prevent harvesting of data, please call the helpdesk at 2-3000.
Limit access to the computer

You must be aware of who has access to your MacBook. When it stays in your office, but is not in use, we recommend you log out. To log out go to Apple > Log Out profilename. This will prevent unauthorized access to your email, documents, and any network drives you have access to. 
IT recommends that you be the sole user of this computer. If you must allow someone else to use the machine, create a local guest account before granting access. For questions regarding local guest access, please call the helpdesk at 2-3000.
Specifications and Features
Definition of common features

Dual core processor: CPU with two separate processor chips built in to one, thus enhancing multitasking capabilities in some circumstances. 
Bluetooth: Wireless peripheral connectivity, such as keyboards/headphones

DVD+/- RW +DL: An optical disc drive which reads and records most standard modern media types, including the new DVD double layer technology.

DVI (Digital Video Interface) Port: A port that will allow you to connect to an external digital monitor. Use the supplied cable with the DVI-VGA adapter to connect to VGA (analog) monitors.

Firewire 400: Commonly used to connect external storage devices, digital video cameras, and other external devices.

	Detailed Specifications for the MacBook Pro

	Processor
	2.0GHz Intel Core Duo

	Operating System
	Mac OS X v10.4 Tiger

	Memory
	1GB (single SODIMM) of PC2-5300 (667MHz) DDR2

	Hard Drive
	80GB 5400-rpm Serial ATA

	Optical Drive
	4x Slot-loading SuperDrive (DVD±RW/CD-RW)

	Display
	15.4-inch (diagonal) TFT display, support for millions of colors; Optional glossy widescreen display Dual display and video mirroring: Simultaneously supports full native resolution on the built-in display and up to 2560 by 1600 pixels on an external display, both at millions of colors; DVI output port; VGA output using included DVI to VGA adapter

	Video
	ATI Mobility Radeon X1600 graphics processor, dual link DVI support, 128MB of GDDR3; DVI output port; VGA output using included DVI to VGA adapter; Built-in iSight camera 

	Audio
	Combined optical digital input/audio line in (minijack); Combined optical digital output/headphone out (minijack); Built-in stereo speakers; Internal omnidirectional microphone (located under left speaker grille)

	Communications
	Built-in 54-Mbps AirPort Extreme wireless networking (802.11g standard) 

Built-in Bluetooth 2.0+EDR (Enhanced Data Rate) 

Built-in 10/100/1000BASE-T Gigabit Ethernet (RJ-45 connector)

	Keyboard, Pointing Device, Apple Remote
	Built-in full-size keyboard with 78 (U.S.) or 79 (ISO) keys, including 12 function keys, 4 arrow keys (inverted “T” arrangement), and embedded numeric keypad; Backlit keyboard with ambient light sensors for automatic adjustment of keyboard illumination and screen brightness; Solid-state scrolling Trackpad for precise cursor control; supports two finger scrolling, tap, double-tap, and drag capabilities; Apple Remote Control

	Battery
	60-watt-hour lithium-polymer battery (with integrated charge indicator LEDs) providing up to 4.5 hours of battery life

	Power
	85W MagSafe Power Adapter with cable management system 

	Expansion
	One FireWire 400, two USB 2.0 ports, and ExpressCard/34 slot

	Weight & Footprint
	5.6 pounds, 14.1 x 9.6 inches, 1.0 inch thick

	Warranty
	Your MacBook Pro comes with 90 days of telephone support and a one-year limited warranty.


Docking

Apple does not manufacture a docking station for the MacBook Pro. Connect your peripheral devices directly to the MacBook (monitor to DVI port, keyboard and mouse to USB ports, etc.) 
Notebook Specific Applications
The applications listed below come pre-installed on your notebook. These applications enhance the usability of your computer, but are not necessities. 

· iLife ’06 (includes iTunes, iPhoto, iMovie HD, iDVD, iWeb, GarageBand), Microsoft Office 2004 for Mac Test Drive, iWork ’06 (30-day trial), Comic Life, FileMaker Pro trial, etc.
· Photo Booth 

· Front Row
Look for IT training sessions on these and other topics to come.
Preserving Battery Life
The most important thing is to start off with a complete and uninterrupted charge. IT has already fully charged these batteries to achieve maximum performance and battery life. Follow the guidelines below, and your battery will last many years at peak efficiency.

Standard Maintenance


For proper maintenance of a lithium-based battery, it’s important to keep the electrons in it moving occasionally. Apple does not recommend leaving your portable plugged in all the time. An ideal use would be a commuter who uses her MacBook Pro on the train, then plugs it in at the office to charge. This keeps the battery juices flowing. If on the other hand, you use a desktop computer at work, and save a notebook for infrequent travel, Apple recommends charging and discharging its battery at least once per month. Need a reminder? Add an event to your desktop’s iCal.
Long Term Storage


If you don’t plan on using your notebook for more than six months, Apple recommends that you remove and store the battery with a 50% charge. If you store a battery when it’s fully discharged, it could fall into a deep discharge state, which renders it incapable of holding any charge. Conversely, if you store it fully charged for an extended period of time, the battery may experience some loss of battery capacity, meaning it will have a shorter life. Be sure to store the ejected battery at the proper temperature. Your Apple notebook works best from 50° to 95°F. You should store them in places with temperatures of -13° to 113°. That’s 10° to 35°C and -25° to 45°, for the metrically inclined. Keeping your Mac as near room temperature as possible (22°C) is ideal.
Optimal Setting

You can choose to use your Apple notebook in a way that maximizes its battery life.

· Energy: The Energy Saver control panel offers several settings that determine power levels for your PowerBook. Your portable knows when it’s plugged in, and runs accordingly. When on battery power, it will dim the screen and use other components sparingly. If you change this setting to maximize performance, your battery will drain more quickly. 

· Brightness: Dim the screen to the lowest comfortable level to achieve maximum battery life. For instance, when watching a DVD on an airplane, you may not need full brightness if all the lights are off. 

· AirPort Wireless: AirPort consumes power, even if you are not using its features to connect to a network. You can turn it off in its control panel to save power. 

· Bluetooth Wireless: Likewise, you can turn off Bluetooth to maximize your battery life, as it also consumes power when not in use. 

· Applications and peripherals: Disconnect peripherals and quit applications not in use. Eject CDs and DVDs if not currently accessing them. 

If you would like more information about battery technology, visit
http://www.batteryuniversity.com/partone.htm.

Setting Up Wireless Connections Manager

1. Click the Airport icon in the upper right corner of your monitor.

2. Click Open Internet Connect.
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3. Select File>New 802.1x Connection.
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4. Enter EKU email username and password.
5. Enter network name as eku_secure
6. Click Connect

7. Quit Internet Connect and save when asked

8. To reconnect select Other... under the Airport menu and enter eku_secure.
Email Options
You have several email options on the MacBook Pro. They are Apple Mail, Microsoft Entourage and OWA. Which is best for you? 

· Apple Mail

· Comes native to OS X, and seems to work better with the operating system.

· Some people feel the interface is more streamlined and easier to use than Entourage.

· Server side Calendars, Global Address Book and Contacts are not available. The Calendar and Contacts will reside only on your machine and will not be available through your email account.
· Microsoft Entourage (IMAP)

· Faster and more reliable than Exchange settings. 

· As with Apple Mail, the server side Calendar, Global Address Book, and Contacts are not available. You will only have your local machine calendar and contacts available. 
· OWA

· Easiest to set up because there is no setup. Just open a web browser, go to http://owa.eku.edu, and log in.
· Requires an internet connection.

· Available on any internet capable computer. 

· Functionality is somewhat reduced due to incompatibilities between the Exchange server and Mac-based web browsers.

Configuring Apple Mail
1. Open Apple Mail. The first time you open Apple Mail, it will prompt you to set up your email account information.

2. Choose IMAP as the account type. 
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3. Type in your name as you want it to appear on your emails in the Full Name box.

4. Type in your email address. Click continue.

5. The incoming mail server is: ekumail.eku.edu
6. Enter your EKU username and password. Your username will usually be formatted lastnamefirstinitial. 
7. Do not select to use Secure Socket Layer (SSL)

8. The outgoing mail server (while on campus) is: ekumail.eku.edu
9. Click OK.

Configuring Entourage (IMAP)
1. Open Entourage.

2. Click IMAP settings.

3. Click Configure account manually.
4. Account Name: Type EKU IMAP email in the box.
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5. Name: Type in your name the way you want it to appear on emails.

6. E-mail Address: your EKU email address.

7. Account ID: Your EKU email username (usually lastnamefirstinitial).

8. IMAP Server: ekumail.eku.edu.

9. Password: Your EKU email password.

10. SMTP Server: ekumail.eku.edu.

11. Click OK.


























































